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CHINH SACH BAO MAT THONG TIN CA NHAN KHACH HANG

Kinh giri: Toan thé quy khach hang cua Fuji Luxury

Véi mong muén dem lai nhitng tién ich mua sam truc tuyén tin cay, nhanh chong va thau
hiéu nguoi dung, Fuji Luxury da ludn cb giang xay dung website fujiluxury.vn tr thanh
noi két néi than thiét nhat gitra chdng t6i va cac ban. Trong qué trinh tim hiéu nhu cau va
cham soc khéach hang, Fuji Luxury khdng thé tranh khoi viéc thu thap mot sé thdng tin ca
nhan cuia cAc cac ban, chung t6i ciing tin rang day la diéu khong phai ngudoi ding nao ciing
san sang. Tuy nhién, Fuji Luxury ludn ton trong quyén riéng tu caa khach hang, thu thap
trén tinh than thién chi va cam két bao mat thong tin c& nhan khi quy vi cung cap dix liéu

ciia minh cho ching ti khi mua sam tai webisite thuong mai dién tir fujiluxury.vn.

Chinh sach bao mat théng tin ca nhan khach hang nay gém cac phan chinh nhw sau:
1. SuyPongY

Muc Bich Thu Thap Théng Tin Ca Nhéan

Pham Vi Thu Thap Va St Dung Thong Tin

Thoi Gian Luu Trit Thong Tin

Cam Két Khong Tiét Lo Thong Tin C4 Nhan Khach Hang

Cam Két An Toan Dit Liéu

Quyén Han Cua Khach Hang D6i V&i Thong Tin Ca Nhan

Don Vi Thu Thép va Quan Ly Thong Tin
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9. Thong Tin Lién H¢
10. Hiéu Luc

1. Suw bong Y

Bang viéc trao cho Fuji Luxury théng tin ca nhan khi sir dung website thuong mai dién tir
fujiluxury.vn quy vi da déng y théng tin ca nhan caa minh sé& duoc thu thap, s dung nhu
duoc néu trong Chinh Sach nay. Néu quy vi khéng dong y véi Chinh Sach nay, quy vi hoan
toan co thé dirng cung cap cho Fuji Luxury bat ci théng tin ca nhan nao hoic yéu cau hay

bo thong tin da cung cap trudc d6 theo dung trinh tu quy dinh trong Chinh Séach nay.

Fuiji Luxury bao Iuu quyén stra d6i, bo sung nham hoan thién dbi véi Chinh Sach nay vao
bat ky thoi diém nao. Ching t6i ciing khuyén khich khach hang thuong xuyén xem lai
Chinh Sach Bao Mat Théng Tin Ca Nhan Khach Hang naydé kip thai cap nhat thong tin
méi nhat va thue hién quyén quan ly thong tin ca nhan caa minh

2. Muc Pich Thu Thap Théng Tin Ca Nhan

Fuji Luxury thu thap thdng tin c& nhan caa khach hang nham phuc vu cho céc hoat dong
ban hang va chim soc khach hang mét cach nhanh chdong va tt nhat. Cu thé Ia:

2.1 Xt Iy don hang: Bao gom tat ca cac quy trinh xt Iy don hang

2.2 Chinh sach hau mai: Bé duy tri cac chuong trinh khach hang than thiét hoic cac chuong

trinh wu dai danh cho khach hang ¢ céc 1an mua tiép theo.

2.3 Cham s6c khach hang: Bao gom céc hoat dong giai quyét khiéu nai, giai dap thic méc,

tiép nhan y kién dong giop, bao hanh, bao tri.

2.4 Ca Nhan Hoa: Fuji Luxury c6 thé t6 hop cac dit liéu thu thap duoc dé c6 thé thau hiéu

vé khach hang hon va tir d6 cho phép chiing toi phuc vu tét hon & céc khia canh nhu:

e D¢ cai thién va ca nhan hda trai nghiém ctia khach hang khi mua sam trén website

thuong mai dién ti fujiluxury.vn

o Dé gidi thiéu voi khach hang nhitng quang cao pht hop véi su quan tim va nhu cau



cla quy vi.
2.5 An Ninh: Ngan ngtra cac hoat dong gia mao khach hang.
2.6 Theo yéu cau caa phép luat: Tuy quy dinh caa phép luat vao ting thoi diém, Fuji
Luxury ¢ thé thu thap, luu trir va cung cap thong tin c& nhan cua khach hang theo yéu cau

clia co quan nha nudc co tham quyén.

3. Pham Vi Thu Thap Théng Tin
Fuji Luxury chi thu thap théng tin ca nhan caa khach hang khi:

e Khach hang truc tiép cung cap cho ching t6i, chu yéu trén website thuong mai dién

tir fujiluxury.vn bao gom: ho tén, dia chi thu dién tir (email), s6 dién thoai.
e Khéch hang tuong tac véi chung to1 trén website hodc mang xa hoi.

e Chung toi str dung mot sé cong nghé theo dau khac dé thu thap mot s6 thong tin khi

ban tuong tac trén website thwong mai dién ti fujiluxury.vn

e Fuji Luxury ciing thu thap thong tin tir nhitng ngudn hop phap khéc.
4. Thoi Gian Lwu Trir Thong Tin
Théng tin c& nhan caa Quy khach hang s& duoc luu trit cho dén khi khach hang cé yéu cau
huy bé. Trong moi truong hop théng tin ca nhan ctaa khach hang sé dugc bao mat va luu

trit trén van ban bang gidy va cac vin ban online thudc quyén quan ly cua Fuji Luxury.
5. Cam Két Khong Tiét Lo Thong Tin Khach Hang

Fuji Luxury cam két s& khdng tiét 16 thdng tin c& nhan cua khach hang cho bt ky bén thir

ba ndo, trir mot sé hoat dong can thiét duéi day:
e Cac ddi tac 12 bén cung cap dich vu cho Fuji Luxury lién quan dén thuc hién don

hang va chi gii han trong pham vi thong tin can thiét. Fuji Luxury s& yéu cau cac

d6i tac nay tuan thi moi luat 1& vé bao vé thdng tin ca nhan khach hang.

e Fuji Luxury c6 thé str dung dich vu tir mot nha cung cip dich vy 1a bén thr ba dé

thuc hién mot sd hoat dong lién quan dén website thuong mai dién ti fujiluxury.vn



va khi d6 bén tht ba nay c6 thé truy cap hoic xir 1y cac thong tin c4 nhan trong qua
trinh cung cdp cac dich vu dé. Fuji Luxury ciing s& yéu cau cac bén thir ba nay tuan
thu moi luat 18 vé bao vé thdng tin ca nhan khach hang.

Yéu cau phap 1y: Fuji Luxury c6 thé tiét 16 cac thong tin c4 nhan khach hang néu
diéu d6 do co quan nha nuéc c6 thim quyén yéu cau hodc dé tuan thu dung luat
phap

Chuyén giao kinh doanh (néu c6): Trong trudng hop sap nhép, hop nhat toan b
hoic mot phan voi cdng ty khac, ngudi mua s& ¢ quyén truy cap thong tin duoc

Fuji Luxury luu trit, duy tri trong d6 bao gém ca thong tin ca nhan khach hang.

6. Cam Két An Toan Dir Liéu

Fuji Luxury ludn nd lyc dé gitr an toan thong tin ca nhan cia khach hang, chung toi da va

dang thuc hién nhiéu bién phap an toan bao gém:

Bao dam an toan trong moi truong van hanh: Fuji Luxury luu trir thong tin ca nhan
khach hang trén may tinh ndi bd va cac vin ban gidy chi ¢6 ban 1anh dao, nhan vién
va mot s nha cung cap dich vu c6 thé truy cap trén co sé can phai biét.

Trong trudng hop dir liéu luu trit trén may tinh cua Fuji Luxury bi hacker tin cong
dan dén mat mat dit liéu c4 nhan khach hang, ching t61 s€ thong bao vu viéc cho co
quan chirc nang dé diéu tra xtr Iy kip thoi va thong bao cho khach hang dugc biét.
Céc thong tin thanh toan: Puoc bao mat theo tiéu chuan nganh va cac don vi lién

quan.

7. Quyén Han Ciia Khach Hang D6i Véi Thong Tin Ca Nhan

Khach hang c¢6 quyén cung cép thong tin ca nhan cho chiing t6i mot cach hoan toan tu

nguyén

Khéch hang cé quyén yéu cau ching tdi diéu chinh thdng tin c& nhan hoic xda hd so thong

tin trén hé thong luu trir cua cong ty.

8. Pon Vi Thu Thap va Quan Ly Thong Tin



Cong ty TNHH phat trién cong nghé TD Viét Nam: Thanh 1ap va hoat dong theo Gidy
chtng nhan ding ky doanh nghiép s6 do S¢ Ké hoach va Dau tu thanh phd Ha Néi cap, diang
ky 1an cudi ngay 05/10/2018

e Truyso chinh: 132 Nguyén Luong Bing, P Nam Dong, Q Déng Da, Ha Noi

e Sb dién thoai: 0961 639 888 hodc 024 7779 6878

e Email: Customer@fujiluxury.vn
9. Thong Tin Lién Hé Tiép Nhan Va Giai Quyét Khiéu Nai
Néu Quy khéch hang c6 cau hoi hodc bat ky thac mac nao vé Chinh Sach Bao Mat nay
hodc thuc té viée thu thap, quan ly thong tin ¢4 nhan cia chung t61, xin vui long lién h¢

v&i chiing t61 theo cac dia chi @ muc 8 phia trén.

10. Hiéu luc
Van ban “Chinh sach bao mat thong tin ca nhan nguoi tiéu dung” nay cua Céng ty TNHH
phat trién TD Viét Nam c6 hiéu luc tir ngay 30/7/2019.

DIEN CONG TY TNHH PHAT TRIEN CONG NGHE TD VIET NAM

[Pa ky va dong dau]

NGUYEN DUY TONG

(Nha sang lap kiém giam ddc diéu hanh)



